July 12, 2006

Mr. Michael Mendel

Mendel Plumbing and Heating
ANG40 N, 17th t

St. Charles, IL 60174

Dear Mike,

Today was “another Mendel day” at our home, after having our furnace replaced by your
company this past winter our now 20 year old central air conditioner bit the dust this past
week and you guys sent Matt out immediately to look it over.

It was quickly obvious that our old unit was beyond the point of making any further repairs
practical. Matt discussed with me the reasons for his recommendation of a new Bryant unit
and we proceeded with the install by Matt, just a few days later.

He's actually still working on getiing the final plumbing and electrical hooked up but | can

alreiigtﬂlltm outcome is going to be excellent. marning he not only re-leveled the
ground our old platform was on, which had become badly tilted and eroded, but then he

added the large gravel he came prepared with. Then he added additional gravel | had and
also helped lay some concrete flat slabs that | had, to help keep all the gravel in place and
lo keep the dirt and mulch from the surrounding area from blowing and splashing up onto
the new pad when we get our next heavy rainstorm.

I've attached a couple pictures just so you can see how good the outcome is, appearance
wise.

Once again, fast response and outstanding service from your company.

With appreciation,






